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Office of the Commissioner 

This is a complaint to the Office of the Commissioner directly. 

I am enclosing a copy of a letter sent to the us Patent Office on January 14, 2006 concern- 
ing a petition to withdraw a Notice of Abandonment filed on November 10, 2003 reminding the 
Office that no action has been taken by the Office - in spite of several reminders. Another year has 
now passed and still no answer has been received. 

The Commissioner is urged to direct the responsible persons to act.- How can we work, 
how can we explain such irresponsible failure to act to our clients? 



Respectfully submitted, 



Klaus J. Bach, Reg. No. 26832 
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Sent by Express Mail on 4/19/2007, Mailing Label 
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xaminer: Steven A. Bratlie Docket: NI 127<g » £■) 



Applicant(s): Jens Herman Jensen q *** fTl 

Serial No.: 09/590,905 | ° < 

Filing Date: 09/June/00 Art Unit: 3652$ § fTl 
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Title: LOADING PLATFORM SYSTEM WITH SLIDE UNIT S 



Commissioner for Patents January 14, 2006 

Alexandria, VA 22313-1450 



SIR: 

On November 10, 2003 a petition to withdraw Notice of Abandonment was filed in the 
above-identified application. The petition was dismissed for formal reasons on 03/22/04. Immedi- 
ately upon receipt of the dismissal on 03/25/04 a request for reconsideration of the petition to 
withdraw Notice of Abandonment was filed by Express Mail , Mailing Label ER 06298237 US, 
copy of which is enclosed. (Certificate of Mailing and delivery confirmation to the Patent Office 
on March 26 2004 at 9:35 am by the US Postal Services enclosed). 

When numerous tel. inquiries remained unanswered an inquiry was sent to the US Patent 
Office by Fax on Sept. 12, 2005 (Copy attached) which however also remained unanswered. 

In another series of recent tel. calls, in which the undersigned has now found, that the Ex- 
aminer, Mr. Bratlie has long been retired (but to whom I, the undersigned, was nevertheless re- 
peatedly referred by other Patent Office locations, in particular the Office of Petitions and even the 
Tech. Center 3600) all that could be determined was that the Patent Application is listed as aban- 
doned. No record of the renewed petition or my inquiry apparently could be found. 

I am consequently enclosing copies with the request to please finally attend to this matter. 

Respectfully submitted, 

Klaus J. Bach, Reg. No. 26832 



